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. IGST REFUND MODULE-STEP BY STEP PROCEDURE '

1. IGST Refund module for exports is operatlonai in ICES since 10. 10 2017. As per Rule 96 of the CGST - 7
- Rules 2017, dealing with refund of 1GST paid on goods exported out of India, the shipping bill filed by an _
- exporter shall be deemed to be an application for refund of integrated tax paid on the goods exported out

of India, once both the export general manifest (EGM) and valid return in Form GSTR-3 or Form GSTR- 3B, as - o

the case may be, has been filed. Rule 96 further stated that the information on GSTR 1 shall then be
_ transmltted electronlcalfy to Customs and the System de5|gnated by Customs shall process the refund clalm

2, The IGST refund module has been desrgned infine with the above rule and has anin buxlt mechamsm 3

to automatlcally grant refund after validating the Shipping Bill data with availab]e in ICES against the GST S

~ Returns data transmitted by GSTN. The matching between the two data sources is done at Invoice level and _
_any mis- -match of the faid down parameters returns foilowmg error/response codes:

."‘"‘. . . - - . -

Code | - - Meanmg
SBOOO | Successfully validated
.SBOOL | Invalid SB details
SB002 | EGM not filed.
SBO03 | GSTIN mismatch :
SB0O04 | Record already received and validated
| SB0OO5 | Invalid Invoice'Number .
SBO06 | 'Gateway EGM not available .

3. 'If the necessary- matching is successful, ICES shall process the claim for refund andi the relevant.
amount of IGST paid with respect to each Shlppmg Bilf or Bill of export shaII be electronlcaliy credtted tothe -~
exporter’s hank account as mentioned with the Customs authorities.

4.7 ' Disoussion on Error CodeS'
- i) seooo SuccessfullvValIdated R

BRI ThlS response code comes when all the decided: parameters lake GSTIN SB number, Invmce Number _ I.
: etc match between GSTN and Customs databases. This code |mpI|es that.the SB is ripe for mciusmn in’

1

~ “the IGST refund scroll, However, it might happen that even with SB0O0O,. the SB does not appear in thel‘ .
;‘refund scroll. This coutd be due to: : : -

X

-a.) The exports might have been made under bond or LUT, hence not liable for refund :
: h) If a shipping bill covers multiple invoices, few of the | invoices might have been successfully vahdated ,
with code SBO0O whereas other invoices might be stuck with any of the other errors, ,
c) Higher rate of Drawback has been claimed for that SB, thus making the SB ineligible for IGST refund |
.d) Where the IGST claim amount is less than Rs. 1000/ ' ‘ B

In all the above cases, the scroll amount (check $B Wise ‘IGST Claimed ‘Status Report) shall
automatlcally become zero and the SBs shall not he included in the refund scroll. There dre two mare -
reasons where the SBs will figure in the Temporary 1GST Scroll but not in the Final Scroll. This could
happen if there-is an alert/suspension on the IEC in ICES or if the account of the IEC Is not vahdated by

‘ PFMS These cases have been elaborated in Para 6 below.




o (ii)_ SBOOi: Inv'aiid Shipping Bill Number

) This may occur dué to a mismatch between the SB-No. furnished in GSTR 1/6A and the SB No. with
_ customs The p055|ble reason for such mismatch could be a clerical error made by the exporter at the
E tlme of fillmg of GSTR-1/64, which can be rectified by making amendments in GSTR- 1 by using Form: 9A

. Form 9A has been made available by’ GSTN w.e. f 15.12. 2017 in exporter’s login at the GST Common o

Portai
- ('i'_t‘i) SBO02: EGM not filed

‘ - " E)_('p'orter may"approach the Shipping Linesto file the EGM immediateiy.'

() sBoos: GSTIN mismatch

_ Thls error occurs when GSTIN dec[ared in the SB does not match with the GSTIN used to fill the

' correspondmg GST Returns. In this case too, the Exporter may be asked.to make necessary adjusfments .

. in GSTR-1 by use of amendment form 9A. However, it is to be- noted that there is no prowsron of-
"'amendment in the Shipping Bilf once the EGM is filed. '

(v) SBOO4:_Record a!ready received

7 Thls error code occurs due to duphcate/repeat, transmlssmn of 5B-Invoice record from GSTN The; N

- prevuous transmlssmn would have already been vahdated for IGST refund hy ICES.

(vi) SBOOS:_ImiaI_id Invoice Number )

.

o Thts is the most- common error faced by | the exporters, which occurs due to mismatch of mvorce_-- '
o number as déclared in the Invoice Table i’ the SB and that deciared in the GSTR 1 -for the same suppiy
Thls can happen due to: . S

':'*a) Typographmai mistake while entering data in GSTR 1 or the SB. .
'b) The exporter uses two sets of invoices, one invoice for GST and another Invoice for exports resuitmg
~in mzsmatch of invoice numbers.

. Afterthe |mplementatlon of GST, it was explamed in the advisories issued by this dlrectorate and the PN
. issued by the commissionerates that the details an exporter is required to enter in the “invoice” column
‘whde ﬂimg the SB pertains to the invoice issued by him compliant to GST Invoice Rules. The Invoice
number shail be matched with GSTN to validate exports and IGST payment, It was understood that there
would not he any difference between Commercial Invoice and GST Invoice after GST since as per the GST .
Laws, the IGST is to be paid on the actual transaction value of the supply between the exporter and the .
'constgnee whtch shouid be the same as the one déclared on the commercial invoice. However, cases k

o have heen notlced on the continulng tise of separate comn‘iercual invoice Ieadrng to mis- match

: IfSBOOS is due toa data entry mtstake in GSTR 1, it can be amended now in Form 9A. But an_y mﬂs_tgjgeua
; the SB cannot be amended once EGM’ Vs filed, Also; if the exporter has indeed used a sepatate invoice-in

o the SB, he cannot include that in his GSTR 1 i in lieu of his GST Invoice, Thus SBOOS error, largely,.cannot
",be carrected-by any amendment either i in GSTR 1- or in the Shipping Bill, . Considering the large number
of SBs falllng in refund procedure due to invoice mismatch, an mtertm procedure was approved by FM,




¢

for a specrfled period wherein invoice matching was replaced with Shipping Bill matchmg In thrs' -,

~ procedure, those SBs stuck in SBOG5 alone with only one invoice declared against them, both at Customs
as well as GSTR1, were considered for refund sanction based on certain parameters, For the remaining

~ cases also, a mechanism is being considered by the Board. it may, however, be noted that these interim
workarounds shall only be availabie as a one-time measure for the past SBs. Hereafter; it Is advised that ‘
the exporters be informed to not repeat this mlstake and ensure that the same GST compliant export
invoice is declared at hoth ends. - : .

: 1
| O |
_ In-case of ICDs, if the Gateway EGM is not filed eiectronlcally or is stuck in some error, response code. -
) SBOOG shall appear. It is noticed that Gateway EGM in case of many ICD's Shrpplng Biils have been.
manua[iy ﬁled which shall not suffice and the EGM shail have to be filed i m ICES at the gateway port. '

(vii) " SBO06: Gateway EGM not available ) - . ' N

. -Gateway EGM pendency and error reports can be viewed in NewMIS role. ‘In case of pendrng Gateway"_ L
.EGM:s, Shipping Lines may be approached at gateway" ports to hle supplementary EGMs expedltrously o

" The essentlal steps to flle the gateway EGM successfully are: .
|

_-a) File Traln/Truck Summary immediately after cargo leaves the ICD. i .
b} Ensure that shipping Line mentions the ICD SB in his EGM filed at gateway port along with the

. transference copy received from gateway port,
¢} Errors may be rectified through amendment in Service Centre and get it approved by proper ofﬁcer.'.

Some of the common EGM errors and their corrective action have been elaborated in Annexure B - )

5. Non Transmission of Returhs Data from GSTN = ' o L

. The above error codes can be seen by the field offrcer in the GSTN integratlon Statlus Report in -

. NewMIS. But this report includes only those SBs on whlch the IGST validation procedure is run This view is.

- also available to exporters in their ICEGATE login. As mentroned above, the. validation procedure for IGST - '
, refund is.run only for those SBs where EGM has been filed and for which, the GSTN has transmltted the GSTR- ,
1 returns data to Customs. There are prlmarrly two condltlons for GSTN to transmit the data ”

) Both, GSTRl/GA and GSTR3B should have been filed for that supply
-b)- The IGST pard on exports declared in GSTR 3B should not be less than that declared in GSTR:[/GA
- c) There are no missing invoices in GSTR1 for that’ supply

L the exporter finds that even after the correct ﬂ!mg of returns as above, their SBs do not refiect in this -
report, they may he adwsed to write to GSTN helpdesk : i

. 6, 'ScroIlGeneration'

The refund of IGST on exports shall be given by generatmg a scroll of ehglb!e Shlppmg Bl[ls The_
temporary 1GST refund scroll shail be generated by the authorized officer in the CLK role in ICES.
Consequently, permanent scroll shail be generated by the authorized officer in the AC_DBK role, Onlg thos -

" SBs for which Temporary Scroll has been generated shalf be considered for fmal scroll, Once the flnal scrollis -

generated, there is no further action requrred from the sanctlonlng officer. The scroll will automatrcally be ,
_ transmrtted to PEMS and there is no further need to send the scroll to the bank separate!y '

Ifa Shlpplng Bill is appearmg in Temporary IGST refund scroil but not in Permanent JGST scroll there
could be two reasons for this: :




il

a)

Account details’ of the exporter have not been validated by. PFMS and these scroﬂs may appear w1th
the ”#” tag. A report conmstmg of. account details which are not validated by PFMS is avaulable both.
in New MIS role.and COM role in ICES. ‘The exporter may be advised to furmsh correct bank account

details to the proper officer in order to update the same In ICES through CLK role. List of p055|ble :

- - PFMSerrorsreflected in the report and their solution is enclosed as Anriexure A.
- b)
- etc. The SBs shall be available in the final scroll once the suspension is revoked.

IEC of the exporter might have been suspended by the customs house for want of.arrears and e-BRC

. .Report:s A\)ailable with Fleld Officers:

-Field officers can check GSTN Integratlon Status Report in NewMIS rolein Export Based Reports and

. view above response codes for each SB.

The $B wise IGST Claimed Status Report glves detalls of the IGST amount clalmed in Shippmg B!Il o

' along with the status of its verification with GSTN data and consequent status of seroll. “Not Ready”. .
‘status in this report fmplies that either the GST Returns data for this 5B has not been recewed from

" GSTN or that the SB is stuck in some error (which can be‘checked in the integration status report). o
.may be noted here that this report is genetated as per the SB.data available with ICES. There may be )

some SBs whlch flgure in this report hut do not figure in the GSTN Integration Status Report As
mentioned ab_ove, the GSTN lntegration Status report is available only for those SBs for W.h1C_h the

- GST returné data has been received from GSTN'and therefore, may not have all the SBs filed in ICES. -

© Thelist of IECs where account detalls are not va[rdated in PFMS is also available as a report in Export 3

Based Reports '

.' " SB WIse IGST Verified hut Refund not Granted Report also shows the scroll status and PFMS
, vairdatlon status for each SB in a single report. This report also includes those SBs for which data has

- been received from GSTN and validation procedure has been run,

" Gateway EGM Pendency and Error reports are also available in NewMIS under EGM Based Reports

SR W|se EGM error code can be ascertained from here for corrective action.

ln addltlon to the above reports, there are other reports also wh|ch give details on dlfferent parameters
relevant to IGST refund for each SB/IEC/GSTIN like,

-" IEC wise IGST Claimed |
- GSTIN wise count of SBs/EGMs
i" lEC wise Refund Granted/Not Ganted etc.

"ROLE OF THE EXPORTER

.'The exporter has the option to check the GST valldatron Status for his SBs in hls ICEGATE webmte

- "Iogm This report shows the exporter the response/error codes for each of his SBs wherever data has

- been recewed from’ GSTN. The reasons for non-receipt of data from GSTN have a]ready been- :
-elaborated above. ' ' :

The exporter also has the option to view the SB details relevant for IGST vahdatlon on the !CEGATE
‘website. The exporter can view this while filing the GST Returns and ensure that the details are

entered accurately in the Returns as well sa that no mismatch occurs.

fli. = Incase, the exporter's account is hot validated by PFMS, he may approach jurisdictional Customs

commissionerate with correct account details and get it updated in ICES.
f the exporter is not getting the refund due to suspensmn/aiert on his IEC, he may clear his dues or
submit e- BRC and have the suspension revoked, v
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g Annéxure A: Errors in PEMS Validation and their Rectificatio_n '

_Error.Code ;
n ' : Error in readmg file, File is malformed or Faiked during
1| TBEOOOL schema validation. R L
- 2] TBEODO? Mandatory Tags values are mlssmg in the Header Part, | Not Applicable
3 | TBEOOO3 Invalid Batch Format . Not Applicable
4 | TBEQOO4 - Duplicate Batch ID/Message ID not allowed. Not Applicable
5 | TBEOOOS Invalid Assessea Type : Not Applicable -
Same [Assessee Code, Location Code, Assessee Type, Submit again- -
Source} already exists in PFMS, This validation will be '
) not be applied for Update and Delete type requests. —
6 | TBEOOODS Applied for ICEGATE. Can be modified for ACES . T :
‘ [Assessee Code, Location Code, Assessee Type, Source] | Submit Again i
not exists in PFMS. This validation will be applied for | j
_ Update and Delete type requests. - Applied for '
7 | TBEOOD? ICEGATE, Can be modified for ACES R
: ‘ Chetk the Account Number
' Rejected by Bank, As per Bank Account Number is for correctness = Submit
-8 | TBEODOS Invalid, “correct details '
W : . ‘ o Not applicable - May occur
.9 | TBEOODS . Bank Name is not as per PFMS Bank Master. - | only with other errors :
o R : ' ‘Check the Account Number' . | -
: . T for correctness — Submit
: .10 | TBEGO10 . | Bank Account details have not been provided correct details
11 | TBEOO11 Mobile Number should be of 10 digits only. Not Applicable:
' ‘ S Inform DG systems for
~12 | TBEOD12 Invalid Value for Location Code rectification
o . - - Inform DG systems Tor
13 | TBEOOD13 Inval;d Value for Division Code rectification
14 | TBECD14 Invalid value for Purpose, It should be A/U/D Not Applicable’
T ' Check the I1FSC Code for
: correctness — Submlt correct
15 | TBEOO15 Invalid IFSC Code, details
: - Check the Account Number
_ for correctness — Submit
16 | TBEQO16 Rejected by Bank, Account No does not exist in Bank | correct details ’
: - o Check the Account Number
- _ for valldlty Submlt correct
17 | TBEDO17 Rejected by Bank, Account status is closed. details
| Duplicate Assessee Details [Assessee Code; Location’ Submit Again -
- S | Code, Assessee Type, Source] Found In The File. - o BT
- 18 | TBEOD1S . Apphed for ICEGATE Can be modified for ACES '
: S Submlt another vaild Account
© .19 | TBEDO19 Blocked Account Lo details i
AT ' One or more mandatory tags values are mlssing inthe | Not Applicable
20 | TBECD20 detail section. j
Sl Inform DG System for -
21 | TBE0O21 IFSC Code does not exists in PFMS, Rectification
: ' Actual records count and No. of records in detalls, it Not Applicable -
22 | TBE0D22 should be same.
~23 | TBECD23 Assessee already exists. Submit Again
24 | TBEOD24 Assessee code does not exist during update. Submit Again
25 |"TBEQD25 More than one record found during update data. - | Submit Again

" ¥ Not Applicable” means that these are Structural errors which shall not appear in this report.




’ Annexure B: Common EGM errors and thelr Rectification _'

Errors at Gatewa-v Port — SB002 error

. Container No. Mismatch (Error Code: C) _

‘ 'If the Container Nu mber mentioned in the'Shipping Biil{S/B) differs from the Container Number menticned

e |n the EGM against that $/B, EGM will be submltted wrth error flag ‘C’ and the S/B will move to the EGM

N Error Queue wuth this error code.

{n If the mlstake is in .the £GM, request for EGM Amendment — Update has to be submltted at the_ '
service centre This EGM Amendment has to be approved by proper officer, i} -
: (u} lf the mlstake is in the S/B Contamer Number has to be amended in the S/B

-.‘I.
+

;'Number of Container Mlsmatch (Error Code: N)

~If the Total Number of Containers menttoned in the S/B differs from the Total Number of Contalners '
; mentroned in the EGM against that S/B, EGM will be Submitted with error ﬂag and the /B will move to-

o the EGM Error Queue with thls error code

(i} - lithe mistake isin the EGM request for EGiVI Amendment Delete has to be submitted at the service
~ centre for de!etlng the concerned SB from EGM. This EGM Amendment has to be approved by the proper
officer. After' deletion, Amendment — Add has to be submitted at the serv:ce centre for addmg SB with
. correct details. This too shall then be. approved by the proper officer.

(i) f the mistake is in the S/B, post stuffing stage, direct amendment is not possible in the S/B. In those
~ . cases, a procedure as detailed separately below has to be followed. ‘

"’ A I_LEO date’ greater than Sallmg Date (Error Code: L)

If LEO g: anted foraS/Bi is cancelled in the System for amendments the same would be granted agam after- ' .

) '. carrylng out the amendments in the System. If Sailing Report for the vessel {(EGM), under which the sald -
. S/Bis covered, Is entered in the System before grantlng the subsequent LEQ, then EGM will be submitted
. W|th errorﬂag

-

At times, while entermg the Saa[mg Report the Preventrve Officer posted at Harbour Mam Gate may enter
the sal!mg date wrongly S

There is no option o rectlfy this error In such cases, officers posted in EDC have to be contacted for
o exercrsmg the option ”Forceful Removal of SB$ from EGM ERROR”, whlch will remove the concerned S/B
' from the EGM Error queue. : : '

Nature of Cargo Mism’atch'(Error Code' T), Number of Packets Mismatch (Error Code: P}

iy the mistake is in the EGM, request for EGM Amendment - Update has to be submitted at the

- service centre. This EGM Amendment has to be approved by the officers posted in EDC.

- {ii} - If the mistake is in the S/B, post stuffing stage, direct amendment is not possible In the $/B. In those
cases, a procedure as detatled separate]y below has to be followed. -




Procedure for correctmg errors m Shrppmg Brl[ filed at Gateway Port (for SBUOZ error) " -

'_(?) . Annexure has to be submitted at the Service Centre for EGM Amendment Delete for deletlng the
concerned S/B from the EGM. This EGM Amendment has to be approved by proper officer. . :
(i) After the approval of deletion, LEO granted for the concerned S/B has to be cancelled. -
(iif) After the cancellation of LEO, amendments have to be carrled out at the Service Centre as per the -
procedure. These S/B Amendments have also to be approved. :

(iv), After the approval of amendments, Goods Reglstration and LEO has to be granted again in the
System. ) :
(v) ~ After granting of LEQ, Stuffmg Report, if requrred has to he entered in thee System.

{vi) After LEO and/or Stuffing, Annexure has to be submitted at the Service Centre for EGM Amendment—
Add for including that S/B in the concerned EGM This F.GM Amendment has to be approved by the proper A
ofﬂcer '

. NOTE: In some cases, aftet cancellation of LEO, entermg correct detalls at the time of Re- reglstratron 1LEO .
-and/or Stufﬂng alone will solve the problem. :

LY

| EGM reiated -error.s at [CD (SBO06) — Mismatches between the Truck/Tram Summarv and Gatewav EGM
M.— Gateway Port code grven in truck summary drfferent from actual gateway port. L
'N No. of Cohtainer Mismatch -
" ¢~ Container No. M[smatch

-' T — Natuie of Cargo Mismatch

L' LEO Date > Sailing Date

For errors M and 1, option is being designed for Export AC in- the iCDs to amend/rect;fy the detatls in-
Transhipment after due verification of facts. An advrson/ on this shall follow shortly, - -

Eor error N, Cand T, optton is being designed for Gateway Port officer to make necessary verification and _
updation, only in cases. where the mlsmatch occurs due to- consohdatron of cargo into different -

' contamer(s)




