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Subject: Refund Disposal Fortnight to handhold trade & industry in clearing
pending GS'T refund claims from 16.7.18 to 31.7.18-reg.

As you arc aware, two special refund fortnights were organized onc in the
month of March, 2018 (15" to 31% March, 2018) and sccond one in Junc, 2018 (31%
May to 16" Junc, 2018) to clear the pending GS'T' refunds. However, the pendency
is not yet fully liquidated. In order to completely wipe out the pendency, it has been
decided to obscrve another refund fortnight from 16" July, 2018 to 31* July, 2018.

I would urge that the following action may please be ensured by all the Chicf
Commissioners concerned with regard to the third Refund fortnight:

Dedicated refund cells and helpdesks to be provided for exporters/trade in

cach Commissioncrate / Division;

Outrcach programme in the zone so as to guide the trade in filing proper

refund claims and making surc that cvery claimant who generates a refund

application in FORM GS'T RFD-01A, is made awarc as to how and where

he/she can submit the refund application;

iii.  Immediate disbursal of sanctioned refund claims / forwarding of sanction
orders to the State authoritics concerned; and

iv.  Todisposc of all pending I'I'C refund applications reccived till 15% June, 2018
by the end of this refund disposal fortnight.

v. Todisposc ol all pending shipping bills filed prior to 15" Junc 2018 and where

GS'TN has transmitted records to Customs DI system.

1.

ii.

5. . The Chief Commissioners are requested to personally monitor the disposal of
pcn('img cascs, and to send a report every Friday to Member (Customs) and Member
(GST) for IGST and RFD-01A claims, respectively. The refund fortnight exercise
has to be more vigorous and focussed than cver in the past so that the woes of the
trade in getting their dues arc now behind us.
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6. I am surc the oflicers and stafl of the CBIC will risc to the occasion and ensurc

this Refund Disposal Fortnight is a success.

With o &~~~ ng/ef«"h,

To.

All Principal /Chict Commissioncr of Customs.

All Principal /Chief Commissioner of GST & Customs.

Yours S WA/LD/_
\
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\
\

A

(Pranab Kumar Das)
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