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Biz Buddy is an Industry Help Desk which has been launched by the Honourable Tamil Nadu 

Chief Minister for resolving investor Help Call which hasn’t been solved at the local levels. 

The Help Call needs to have been filed at the local level/office at least 7 days prior to 

submitting it on the portal. 

1. Submit Help Call 

To create a new help call, Click Submit Help Call 
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Rules of Biz Buddy 

Do’s 

• Keep your prior Help Call filing detail ready. 

Dont’s 

• File a Help Call on this portal if you have previously not contacted the 

relevant department. 

 

Declaration 

• Only authorised company representative should raise the help calls behalf 

of company.   

• Before coming to Biz buddy, the concerned issue should be raised 

previously and it has not been resolved.   

• The Help Call is not due to an issue which is sub judice. 

 

 

                                                          

 

Read and understand the rules & declaration. Tick the acknowledgement and click next button. 
 
 
 
 



     

 
OTP-One Time Password 

• Enter your valid 10-digit mobile number for Verification and click Send OTP 

button for OTP Verification. 
 

 

• Enter the 4-digit OTP for verifying your mobile number and click the submit button. 

• If you not received the OTP within 25 seconds click Resend OTP for reverify of 

your mobile number. 

• Once verified your mobile number, click Next button. 
 

 

 

  
 
 
 
 
 
 
 
 



     

 
PERSONAL DETAILS 

• Personal information should be filled along with valid employee ID proof. 

• Only once the information needs to be entered for a unique mobile number. 

 

                                                                
 

 
• Once the document uploaded successfully, click Next button. 



     

 

 

COMPANY DETAILS 

• Fill the mandatory company information. 

 

                                                             

                                                             
 

                                                                
 



     

 
• Once filled all the mandatory company details, click Next button. 



     

 

HELP CALL DETAILS 

• Fill the Help Call mandatory information details. 

• Provide a Short brief on Help Call on the below Grievance Detail box. 
 
 
 
 

 
                 

                                                                                                                                                        



     

 

Previous filling details 

• Fill the previous filling details with valid document and date of submission. 

• Fill the Respective department and agency details with file number if applicable. 

• Upload the acknowledgement copy. 
 
 

 

                                                              



     

 

Once the document and details filled, click preview for the final check before submitting the Help 

Call. 

 
 

 

 
 

 

 



     

 

 

 
 
 
 

 
• Once confirmed, click submit button. 

• Any edit or changes need to be done, click Previous button and do the changes 

and submit the Help Call. 

• Once Help call submitted, you will be notified via SMS and E-mail.



     

 

E-MAIL NOTIFICATION 

 

 
 

SMS NOTIFICATION 
 

               
 
 
 

 
Once the user files a Help Call, it will be processed by FaMeTN before being rerouted to the 

respective departments/agencies based on the issue. 



     

 
 
TRACK THE HELP CALL STATUS 

• Once the Help call submitted, you can track your help call status by clicking 

Track help call status. 

• Enter your ticket number or phone number to track the help call status. 
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