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Licensing and copyright information

The data, image, plug-in, theme, and software explained in this manual are copyright
protected. It is only for information purposes and any unauthorized use, distribution, and
access to any part of the manual will be considered a copyright infringement. This may

invite legal action, as per the law of the State.

This manual can be used for understanding the various services offered on the Unified
Dashboard under the SWIFT2.0 (Single Window Interface for Facilitating Trade) project.
The users cannot copy, modify, distribute, redistribute, share, and at the same time
cannot avail of any kind of attribution or credit from this copyrighted work. This manual is
prepared purely for helping SWIFT users locate and use the services and information
available on the SWIFT Portal. Accordingly, the contents of this manual are for
informational purposes only and shall not be legally binding. The CBIC (Central Board of
Indirect Taxes and Customs) and SWIFT shall not be liable for any consequence, legal

or otherwise, arising out of use or abuse of any information provided in this manual.

CBIC is free to make any changes or update or delete the information without any prior
intimation to the users and customers at large. The text and software explained in this
user manual fully comply with the intellectual property law — including trademark, patents,
and the other licenses relevant to it. Further to add, if users want to give any suggestion

to make the present manual user-friendly and result oriented.
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1. Getting Started

Welcome to the user manual for the services offered to the trade users under the SWIFT
2.0 (Single Window Interface for Facilitating Trade) project over the Unified dashboard
facility. This manual provides a detailed overview of all the features incorporated in the

SWIFT (Single Window Interface for Facilitating Trade) project for the users.

2. Brief about user guide

This user manual provides step-by-step illustrations of all the functionalities that are
incorporated on the user’'s dashboard. The manual comes with pictorial representation,
which enables users to get a complete grasp on the subject and avail maximal benefit in

a very subtle way.

3. Overview

e To address the problem of approaching multiple agencies manually or by accessing

their individual websites, SWIFT 2.0 was launched.

e As per the approach finalized for SWIFT 2.0, Unified Dashboard will be incorporated
into the existing system to provide actionable information to trade covering all existing
process cycles. This document has been drafted to capture the business requirements
for Unified Dashboard facility under the initiative of SWIFT 2.0 to take the ease of

doing business forward.
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4. Abbreviations

SI. No. Term/Acronym Description

1. ICEGATE Indian Customs E-Commerce/Electronic Data Interchange
(EC/EDI) Gateway

2. SWIFT Single Window Interface for Facilitating Trade

3. CLE Council for Leather Exports

4. NOC No Obijection Certificate

5. LPCO Licenses, Permits, Certificates, and Others

6. CBIC Central Board of Indirect Taxes and Customs

7. CHA Customs House Agent also known as Customs Broker

8. IEC Importer Exporter Code

e IRN Image Reference Number

10. PGA Participating Government Agency

11. SSO Single Sign On

12. IGM Import General Manifest

13. GSTN Goods and Services Tax Network
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5. Navigation for Trade Users — Unified Dashboard

The trade user may follow the steps below to access the Unified Dashboard:

» Step-1: The trade users can access the ICEGATE dashboard by providing their

ICEGATE ID and Password and clicking on the Login button. In such a case, the ‘User
Type’ that needs to be selected shall be ICEGATE User’.

Indian Customs National Trade Portal 2.0 (3 31 January 2025 | 0258 PM Help 24x7 Helpdesk-1800-3010-1000

@ o wimera
g e o |CEEATE.

L

« About Us Advisortes

Welcome to ICEGATE

User Type () Officers Only (8) ICEGATE User

ICEGATE ID

Indian Customs National Trade Portal 2.0 \ [E2 23 June 2025 | 05:53 PM Help | 24x7 Helpdesk-1800-3010-1000

o w=aTera
MINISTRY OF
FINANCE

< Il

n IGCRUSER

Dashboard
Dashboard

Last Login: 2025.06.23 05:41:25 PM, Total Logins: 9186

Importer/ Exporter

(32) Profile Status v [# Drafts v # Ticket Management @ - [\ Notifications from ICEGATE @
{ - ) Services ~ E‘jv Challans Generated @ ~ E License Details @ ~ @ Foreign Remittances @ ~
= escrip - Credit Ledger - #5 SCMTR Enablement - 2 Bond & BG @ . -1 prawback @ —
%) 1GST Refund @ - 49 Team Management " & MycHa . @ Download e-Copy v
8 =SWIFT ~
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» Step-3: The user will then click the SWIFT widget:

istoms National Trade Py 2 3 23 june 2025 | 05:54 PM

W R = E
& e ICEBATE.
P Abosit Us Advisories Tutortals Reports Quick Links =

fa) IGCRUSER ~
Dashbosrd
Dashboard

Last Login: 2025.06.23 05:41:25 PM. Total Logins: 9185

Importer/ Exporter

(8) Profile Status: iy = orafs " £ Ticket Management O v () Notifications from ICEGATE © Services v

Jf_" Challans Generated @ v = Ucense Details & v cfi" Foreign Remittances {» - eScrip - Credit Ledger v Ei SCMTR Enablement .
[Zl Bond &8G © v +| Drawbadck & " “7) IGST Refund & v §) Team Management v &M,m v
[24 Downlosd e-Copy v SSWIFT ~

QSSWIFT
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6. Unified Dashboard - Trade User Screen

Upon clicking the ‘SWIFT’ widget, the system displays the Unified dashboard screen
below-

ICEGATE ABOUTUS SERVICES TUTORIALS QUICK LN S

SINGLE WINDOW INTERFACE FOR FACILITATING TRADE

One Window, 0l
Global Trade Efficiency

Single SignOn

India’s Single Window Interface for Facilitating Trade - Simplity, Accelerate, and Secure Customs Clearances

Participating Government Agencies

Plant Guarantine isdormation Systee

Food Satety sad standards Authority of indks
Drug Controber Gemeral

Wikdite Crime Control Buresu

Textie Committes

Arimal Quarantine and Certifcation Service

The user manual will discuss all the Unified Dashboard services in detail below.
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6.1 Unified Dashboard — Menu

The dashboard has six items on the menu on the top of the page for the users as shown

on the screen below:

ICEGATE ABOUTUS SERVICES ¥  TUTORIALS ¥  QUICKLINKS ~  NOTIFICATIONS v

SINGLE WINDOW INTERFACE FOR FACILITATING TRADE

One Window, SWIFT So
Global Trade EfflClency

Single SignOn

The six components of the menu bar at the top of the page are:

. ICEGATE

II.  About Us
lll.  Services
V.  Tutorials
V.  Quick Links
VI.  Notifications

These are explained below:
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6.1.1 ICEGATE

On clicking ICEGATE, the user is re-directed to the ICEGATE dashboard.

Indian Customs National Trade Portal 2.0 17 July 2025 | 10:13 AM Help | 24x7 Helpdesk-1800-3010-1000
famt wzmera 37 B
ICEBATE.
FINANCE s -
INDIAN CUSTOMS NATIONAL TRADE PORTAL
Quick Links
Jal IGCRUSER v
Dashboard
Last Login: 2025.07.17 09:47:39 AM, Total Logins: 9934
Dashboard
Importer/ Exporter
@ Profile Status v Drafts v £ Ticket Management @ v D Notifications from ICEGATE @ .
9 : ) Services v % Challans Generated @ ~ E| License Details & v @ Foreign Remittances @ v
[5! eScrip - Credit Ledger " 2 SCMTR Enablement " £ Bond &8G © v - rawback @ o
%) IGST Refund @ w §%, Team Management “ l% My CHA v 1 Download e-Copy -
Q =SWIFT v

Page 10 of 40




6.1.2 About Us

This section gives all the relevant information about the project SWIFT like the purpose,
services being offered to the users, etc. This section helps the users to understand the

importance and relevance of the project SWIFT.

Q Mcsisin, > * a7 Muipdonh. WO0- 3001000 | Custcrmes Suppaat
]
g \ S WIFT KEGATE  ABOUTUS  SEAWCES TUTORIALS QUICK LINKS NOTEICATIONS

About SWIFT

vdia Customs Single Window

¢ Unihed Appication
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6.1.3 Services

SWIFT provides four services for the users as shown below.

ICEGATE ABOUTUS ERV w | TUTORIALS ~ QUICKLINKS ~  NOTIFICATIONS

SINGLE WINDOW INTERFACE FOR FACILITATING TRADE

One Window,
Global Trade Efficiency

Single SignOn

They are:

1. Appointment: As and when PGAs get integrated for this module, the users can

raise a request for an appointment as per their requirements.

2. Grievance: As and when PGAs get integrated for this module, the users can raise

a grievance as per their requirement with a specific PGA.

3. Compliance Repository: This repository stores all the NOCs or LPCOs issued to

the users in the past, and these can be downloaded by the user as per their needs.

4. MIS: This section will contain reports pertaining to NOC/LPCOs.
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6.1.4 Tutorials

This section contains user manual/video tutorials for the users for quicker understanding
of the SWIFT services.

© Accossvity @ A 24x7Holpdesk-1800-3010-1000 | CustomerSupport

ICEGATE ABOUTUS SERVICES - | TUTORIALS ~ | QUICKLINKS -~  NOTIFICATIONS

MeitY LPCO
SINGLE WINDOW INTERFACE FOR FACILITATING TRADE

One Window, ¢
Global Trade Efficiency.

Single SignOn

6.1.5 Quick Links

The Quick Links services provide shortcuts that allow SWIFT users to quickly navigate to
important sections or websites to speed up their work. This section gives quick access to

links pertaining to agencies/other information shown below.

X -
\.:_‘
N ICEGATE ABOUTUS SERVICES ~  TUTORIALS * | QUICKLINKS ~ | NOTIFICATIONS ~
SINGLE WINDOW INTERFACE FOR FACILITATING TRADE

Tracking Applications Partner Government Agencies Other Stakeholders Other Important Links
Indian Trade Portal AQCS ICES CBIC
Single Window DGFT Directory Services
FSSAI Finance Ministry ’
() PQMS Mational Portal of India f
. WCCB View Exchange Rate ' 9
cosco A °= .‘,
Textile Committee ’s: ‘;
e

=]
= (o) o [Ex¥)
=] E."

NOC LPCO Single SignOn
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6.1.6 Notifications

This section gives the user SWIFT related notification on the change in status of any

pending work item identified as shown below.

@ Accessibiity & R 24x7 Helpdesk-1800-3010-1000 | Customer Support

s S
SWI H- ICEGATE ~ ABOUTUS  SERVICES v TUTORIALS ¥ QUICKLINKS v | NOTIFICATIONS v v
A
it sacamiiuit tmac

SINGLE WINDOW INTERFACE

Notifications from ICEGATE
>> Notifications from ICEGATE

TUnread Notifications Display Frequency
Last 60 Days
Today
Alert: Dear Applicant, your application for CRO exception with ARN number 17.07.2025

MEITY1948202502499 request has been approved by the L3 officer on17-07-2025
and is now awaiting issuance of the certificate. You can track the progress by logging
into the SWIFT portal. Thank you. -CBIC

Alert: Dear Applicant, your application for CRO exception with ARN number 17.07.2025
MEITY1948202502499 request has been approved by the L3 officer on17-07-2025

and is now awaiting issuance of the certificate. You can track the progress by logging

into the SWIFT portal. Thank you, -CBIC

The user may get the notifications for various reasons like change in status of application,

appointment/grievance status, and NOC/LPCO application notification etc.
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7. Unified Dashboard Widgets

The SWIFT dashboard has three widgets shown below.

ICEGATE ABOUTUS SERVICES ¥  TUTORIALS ¥  QUICKLINKS ~  NOTIFICATIONS

SINGLE WINDOW INTERFACE FOR FACILITATING TRADE
One Window, S!
Global Trade Efficiency.

Single SignOn

1. NOC (No Objection Certificate): The user will be able to see all the BEs, for which
NOC is pending, along with their status. The user can also take action to complete
the NOC process.

2. LPCO (License, Permits, Certificates, Other Authorization Documents): User
will be able to apply for a new LPCO for any PGA by clicking on this and can also
view the details and status for LPCOs of multiple agencies which have been
applied for by the trade user.

3. SSO (Single Sign On): The user will be able to access the services of the PGA
portal by clicking on the PGA for redirection. A list of PGAs will be displayed to the
user to select from. Once the user clicks on any PGA, he/she will be redirected to
the post-login page of the PGA portal, in case the user is registered at the PGA
portal. In case the user is not registered at the PGA portal, the user will land at the

Registration page of the PGA portal on clicking the link.
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8. LPCO Widget

Once the user clicks on the NOC widget, he will land on the screen shown below. they
can select the PGA from the dropdown shown below to access PGA specific functionality.

A reference flow for WCCB has been shown below.

24x7 Helpdesk-1800-3010-1000 | ©

g N S WIW ICEGATE ABOUTUS SERVICES v TUTORIALS ¥  QUICKLINKS ¥ NOTIFICATIONS v v
SINCLE WINDOW INTERFACE FOR FACILITATING TRADE

SINGLE WINDOW INTERFACE FOR FACILITATING TRADE

One Window .
Global Trade Efficie

Single SignOn
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The LPCO Dashboard provides four navigation tabs:

1. Apply New LPCO

2. LPCO Pending

3. LPCO Pending Status (This tab is applicable for those PGAs whose back-office
are not managed via the ICEGATE SWIFT system)

4. LPCO Completed

ICEGATE ABOUTUS SERVICES ~  TUTORIALS ~  QUICKLINKS -~  NOTIFICATIONS ~ ~

LPCO Dashboard

lome >» LPCO Dashboard

Select below options *

8.1 Apply New LPCO

To apply for a new LPCO, select ‘CLE’ from the dropdown menu and then click the
‘Continue’ button.

Accessiblty € 247 Helpdesk-1B00-3010-1000 | Customer Support
SWI” ICEGATE ABOUTUS SERVICES ~  TUTORIALS ~ QUICKLINKS ~  NOTIFICATIONS - ~
! 7. h
SINCLE NTERFAEE FOR FACILITATING TRADE

LPCO Dashboard

Home »» LPCO Dashboard >> Select PGA

SelectPGA*

Council For Leather Exports (CLE) I

Select the required Certificate Type and ‘Location ‘from the available options.
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1. Textile Certificate
2. Import of footwear soles into India for the production or assembly of footwear for
exports purposes

3. Export Turnover Certificate

24x7 Holpdesk-1800-3010-1000 | Customer Support

g \- SWI” ICEGATE ABOUTUS SERVICES -+ TUTORIALS v QUICKLINKS ~  NOTIFICATIONS v 4
SINGLE WINDOW INTERFACE FOR FACILITATING TRADE

INDIA
Select Certificate Type
>> +> Select Certificate Type

Select below options

Textile Certificate

Import of footwear soles into India for production or assembly of footwear for exports purposes m

Export Turnover Certificate

8.1.1 Apply for Textile Certificate

On the ‘Select Certificate Type’ screen, choose the Textile Certificate’ from the dropdown

list and click ‘Continue’ to proceed

ccessibaty & 24x7 Helpdesk-1800-3010-1000 | Customer Support
\ S WIH ICEGATE ABOUTUS SERVICES v TUTORIALS - QUICKLINKS v NOTIFICATIONS - v
—
SINGLE WINDOW INTERFACE FOR FACILITATING TRADE

Select Certificate Type

+> Select Certificate Type

Selectbelow options

Select Certificate Type*

Textile Certificate x

To apply for the Textile Certificate on the SWIFT portal, the user must:
e Enter the company name,
e Select CLE RCMC number from the dropdown,
e Select the financial year for which the certificate is needed,
e Enter Bill of Entry number and date
e Enter the 8-digit HS code
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e Upload Bill of Entry Copy

e From the ‘Export Product’ dropdown list, select the specific export product (such
as Leather Goods, Leather Garments, Footwear, Shoe Upper, Saddlery and
Harness Items) That corresponds to the items mentioned in affidavit.

e Tick to all required declarations including the affidavit submission statement

e provide the authorized signatory’s name, designation, and mobile number, and
then either save the form as a draft or proceed to preview it.

e Details of the CLE RCMC validity date, IEC Number, and Items Imported will be

auto populated by the system.

@ Accessibiity & D 24x7 Helpdesk-1800-3010-1000 | Customer Suppor
h SWI‘ , ICEGATE ABOUTUS SERVICES ~+ TUTORIALS ~ QUICKLINKS -~  NOTIFICATIONS ~
b —
SINGLE WINDOW INTERFACE FOR FACILITATING TRADE INDIA

Textile Certificate

»> Textile Certificate

Textile Certificate

Name of the company* CLERCMC Number*

RCMC/EEPCINDIA/06529/2025-2026

CLERCMC validity date” IEC Number*
01/01/2027 0596063211
Certificate sought for financial year* Bill of Entry Number*
Bill of Entry Date™ Items Imported”

DD/MM/YYYY Textile and Textile Articles

HS Code ( 8 digit) of textile item imported” Export Product (Please tick only those export products which are mentioned in your affidavit.
Atfidavit is to be given at the time of first application in a financial year)

AttachBillof Entry * € Attach Copy of Afhdavit €

& Auach &

Note : Affidavit has to be submitted in prescribed format inRs. 100 stamp
paperduly notarized, at the beginning of each financial yeari.e. at the first
application forissue of Textile Certificate for each financial year.
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Declarations *

] We areregistered with the Council for Leather Exports as manufacturer-exporters in terms of Foreign Trade Policy Provisions.
We are importing textile and textile articles falling under Chapter 50 to 63 of the ITC (HS) Classifications of Export & Import items, which are meant for use in manufacturing of aforementioned export
product(s) for export vide aforementioned Bill of Entry.

The items mentioned in thy Il of Entry are imp: ly for using in the manufacture of above export product(s), and the same will not be sold / transferred to units in Domestic Tariff Area.

As such, we request you toIssue certificate to facilitate customs clearance of the import inth Bill of Entry, as per provisions of DGFT Policy Circular No. 5 dated 29.5.2003.
We understand that this Textile Certificate does not provide any Customs Duty exemption but is only for Customs clearance.

| We also hereby undertake that we are submitting the original Afidavit sworn before Notary Public to the effect that the import consignment is meant for export production, at the time of our first
application for Textile Certificate this financial year.

OR

| We also hereby undertake that we have submitted the original Atfidavit sworn before Notary Public to the effect that the import consignment is meant for export production, at the time of our first
application for Textile Certificate this financial year.

hS WI F , @g ICEGATE ~ ABOUTUS  SERVICES v TUTORIALS ¥ QUICKLINKS -~  NOTIFICATIONS v
-

SINGLE WINDOW INTERFACE FOR FACILITATING TRADE INDIA

We hereby confirm and declare that the statement made above is true and correct to the best of our knowledge. We understand and agree thatin the event of above being found to b or
false, we will be liable for any penal action that may be taken by Council for Leather Exports or Government of India under the relevant rules.

We understand fully that any violation of the conditions of the DGFT / Council’s circular referred above shall be construed as malpractice, and will render us liable to penal and / or any action under relevant
Rules / Acts as may be applicable, and that such action may be restored to against us without any opportunity or show cause notice to us and we hereby indemnify Council for Leather Exports from any such
action on account of misuse / violation of condition as aforesaid.

Name* Designation* Mobile Number*

8.1.2 Certificate for Importing Footwear Soles

On the ‘Select Certificate Type’ screen, choose the Import of Footwear Sole into India’

Certificate from the dropdown list and click ‘Continue’ to proceed

b=

(%) ICEGATE ~ ABOUTUS  SERVICES v TUTORIALS v  QUICKLINKS -  NOTIFICATIONS v D -
]
SINGLE WINDOW INTERFACE FOR FACILITATING TRADE
Select Certificate Type
> >> Select Certificate Type

Select below options

Select Certificate Type*

I Import of footwear soles into India for production or assembly of footwear for exports purposes ~ I

Continue
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To apply for the Import of Footwear Sole into India Certificate on the SWIFT portal, the

user must:

Enter Name of the company,

Select CLE RCMC Number from the dropdown menu

CLE RCMC Date of Issue (Auto Populated)

CLE RCMC validity date (Auto Populated)

IEC Number (Auto Populated)

Select Certificate Sought for Financial Year from the dropdown menu
Enter Udyam Registration Certificate Number

Select Udyam Registration Certificate Date

Enter Bill of Entry for home consumption Number

Enter Bill of Entry for home consumption Date

Enter Invoice Number

Select Invoice Date

Select Items Imported from the dropdown menu (Moulded Rubber Outsoles,
Microcellular Rubber Soles, Moulded PVC Outsoles, or PU Outsoles)
Enter 1% CIF value of Soles Imported

Calculated CIF value with 18 % GST (Auto Populated)

Attach Bill of Entry

Attach Udyam Registration Certificate

Attach Invoice

Tick the checkboxes for the required declarations
provide the authorized signatory’s name, designation, mobile number, and Email

ID, then either save the form as a draft or proceed to preview it.
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ICEGATE ABOUTUS SERVICES

jome >» LPCO Das

Name of the company*
Name of the company
CLE RCMC Date of Issue”

01/01/2025
IEC Number*
059606321
Udyam Registration Certificate Number*

number

footwear for expor

CLERCMC Number*

RCMC/EEPCINDIA/06529/2025-2026

CLERCMC validity date”

01/01/2027

Certificate sought for financial year*

Udyam Registration Certificate Date*

DDMMYYYY

TUTORIALS

QUICKLINKS ~~  NOTIFICATIONS

Import of footwear soles into India for production or assembly of footwear for exports purposes

Bill of Entry for home consumption Number’
Enter Bill of Entry number

Invoice Number*

Items Imported*

Calculated CIF value with 18 % GST*

culated CIF Value

Bill of Entry for home consumption Date*

DD/MM/YYYY
Invoice Date*

DD/MMAYYYY
1% CIF value of Soles Imported*

Enter CIF Value

Items Imported*

Moulded Rubber Outso...

8 GST"
Microcellular Rubber Sh
Moulded PVC Qutsoles

PU Qutsoles

1% CIF value of Scles Imported*

Enter CIF Value

Items Imported*

= Moulded Rubber Outsoles x Microcellular Rubber Sheets for Qutsoles

x PUOutsoles
HSN for Moulded Rubber Outsoles*
Enter HSN
HSN for Microcellular Rubber Sheets for Outsoles”

Enter HSN

HSN for Moulded PVC Outsoles™

HSN for PU Outsoles”

Calculated CIF value with 18 % GST*

Calculated CIF Value

1% CIF value of Soles Imported*

x Moulded PVC Qutsoles Ent

‘alue
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AttachBillof Entry * @ Attach Udyam Registration Certificate * €@
& Attach & Attach

AttachInvoice * @

& Attach

Declarations *

Vide Gazette Notification No.S.0.1422(E) dated 15.03.2024 issued by Department for Promotion of Industry & Internal Trade, Government of India, the import of ab: items ( soles
/Rubber Sheets for meant for of for export is forimport at the Indian Customs, subject to the Importer furnishing self-declaration,
along with certification by Council for Leather Exports (CLE).
Our company is importing the aforementioned items (footwear soles /Rubber Sheets for outsoles) as per above particulars and dingly, we are i this self:
The aforementioned items (footwear soles /Rubber Sheets for outsoles) being imported, as per above references, are meant for p| or of for exports and not for sale in the
domestic market of India. The imported items shall not be put to any other use or sold in the domestic market exceptin the of for the purp f exports, and the company will maintain
its internal records for any future audit by

Name* Designation” Mobile Number*

Email Id*

et

8.1.3 CLE - Export Turnover Certificate

On the ‘Select Certificate Type’ screen, choose the ‘Export Turnover Certificate’ from the

dropdown list and click ‘Continue’ to proceed.

N
LS

ICEGATE ABOUTUS SERVICES ~  TUTORIALS v  QUICKLINKS ~  NOTIFICATIONS v

SINGLE WINDOW INTERFACE FOR FACILITATING TRADE INDIA
Select Certificate Type
>> h 1 >> SelectCertificate Type

Select below options

Select Certificate Type*

Textile Certificate

Import of footwear soles into India for production or assembly of footwear for exports purposes m

Helpdesk-1800-

g N SWIH ICEGATE ABOUTUS SERVICES TUTORIALS ~  QUICKLINKS v NOTIFICATIONS v

SINGLE WINDOW INTERFACE FOR FACILITATING TRADE INDIA
Select Certificate Type
fome >> h 1 >> Select Certificate Type

Select below options

Export Turnover Certificate
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= Step 1: Enter Manufacturer / Exporter Details
1. Name of Manufacturer Exporter — Enter the full registered name.
IEC Number — This field is auto-filled
PAN Number — Auto-fetched PAN
GSTIN Number — Select from available GSTINs.

Registered Address of Manufacturer Exporter — Enter the official registered

o &2 0D

address.

6. Factory Address of Exporter — Provide the factory location address.
= Step 2: Provide RCMC & CA Details
RCMC Number — Select the RCMC from the dropdown.
RCMC Validity Date — This field is auto-displayed.
Name of Contact Person — Enter the name of the authorized contact.
Name of CA — Enter the Chartered Accountant’s name.
UDIN of CA — Provide the valid UDIN issued for this certificate.

Certificate Sought for (Financial Year) — Select the FY for which certificate is

2

needed.
7. Certificate Sought for (Policy) — Select applicable policy, if required.
= Step 3: Enter Export & Tax Values (Year-wise)
= A. Realized Value of Export Proceeds & FOB
1. Select currency INR or USD.
2. For each year (e.g., 2024-25, 2023-24, 2022-23), enter:
« Realized value of export proceeds (Actual realized value).
= B. Tax Values per Year
1. For each corresponding year, enter CGST, IGST, SGST values in
INR/USD.
= Step 4: Enter Place & Date
1. Date — Select the date of submission using the calendar.
2. Place — Enter the place from where you are submitting.
= Step 5: Upload Supporting Documents

1. Other Document — Choose if any additional document is to be attached.
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2. CA Certificate (on CA’s Letterhead) — Upload the signed & stamped CA
certificate.
3. Copy of Advance Authorization / DFIA / EPCG License — Upload if applicable,
clearly mentioning the item to be imported.
= Step 6: Final Declaration
1. Tick the Declaration Checkbox to confirm that the information is true and

accurate.

e \ = SWI” ICEGATE ABOUTUS SERVICES v TUTORIALS ~ QUICKLINKS ~  NOTIFICATIONS
—
SINGLE WINDOW INTERFACE FOR FACILITATING TRADE

INDIA

Export Turnover Certificate
C > C ertif >» Export Tumnover Certificate

Export Turnover Certificate

Name of Manufacturer exporter” IEC Number*
0596063211
PAN Number* GSTIN Number*
DGAPS3754L
gl Add f exporter” Factory Address of Exporter
1z v
RCMC Number* RCMC validity date
DIMMIYYYY
Name of Contact person Name of CA
tactpers
UDINof CA Certificate Sought for Financial Year
Certificate sought for (Scheme) Certificate sought for (palicy)
Realized value of export proceeds and FOB as per CA Year * CGST, IGST, SGST per year

[+] INR usp

Year Realized value of export proceeds Year Value of CGST, IGST, SGST(InINR)
2024-2025 rRealized value 2024-2025
2023-2024 nter 2023-2024
2022-2023 nter F alue 2022-2023
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Place”
Other Document
CA Certificate (on CA's letter head) * Copy of advance authorization/DFIA and EPCG license issued by DGFT clearly mention
item to beimported €
& Attach

& Atnach

Declarations *

I hereby declare that all informati ided in this form iz true, complete, and tothe bestof my

8.1.4 From Submission

After verifying all company details, import information, uploaded documents, and
declarations in the preview section, the user formally confirms the accuracy of the
provided data and proceeds to submit the application.

@ Accessiviy @ R

00 | Customer Support
— m— d
hs WI EM ICEGATE ABOUTUS SERVICES TUTORIALS ~ QUICK LINKS ~ NOTIFICATIONS ~ ~

Import of footwear soles into India for production or assembly of footwear for exports purposes
tome > LPCO Dashboard >> Sel e

s == Import of footwear soles into India for preduction or assembly of factwear for exports purposes

Preview

Import of footwear soles into India for production or assembly of footwear for exports purposes

SAl Internatinal S6drexcyv

CLE RCMC De LE RCMC validity date
11111/2025 01/01/2027

Number Hificate
BTLPB3180K 2025-26
Udyam Registration Cartificate Udyam Registratior
UDYAM-UP-12-1234567 02/01/2026

Click the Edit button if you need to go back and correct or update any information before
submitting the application.
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Outsoles
7080.00 ] test.par
fooe ] test.pdf c testpdf
Rohan SE 9011566984

rohan@gmail.com

Edit

Click on the ‘Submit button to submit the application

Q Accessomy & RO
o= e
hel ICEGATE ABOUTUS SERVICES ~ TUTORIALS ¥ QUICKLINKS v  NOTIFICATIONS v
Rac b4
Outsoles
7080.00 o3  lestedf
o3 testedf o testpdf
Rohan SE 9011566984

rohan@gmail.com

Edit

Click on the “Generate OTP” button corresponding to your registered mobile number or

email ID to receive the authentication OTP
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@ Accessibiity & & 24x7 Helpdesk-1800-3010-1000 | Customer Support
z SWI H- ICEGATE ABOUTUS SERVICES v TUTORIALS ~  QUICKLINKS ~  NOTIFICATIONS v
RIS <iicLe WINDOW INTERFACE FOR FACILITATING TRADE INDIA
OTP Authentication
Mobile * Email ID *
+9190****4, 84 Generate OTP ROFSARIARKAL AR YS@icegate.gov.in Generate OTP
Cancel ‘

Enter the OTP received on your registered mobile number in the designated boxes and

click the “Verify” button to complete the authentication process.

© Accessibiiy @ T

We have sent OTP to your

£ &/ registered mobile. 2 attempts
N SWI H- ICEGATE ABOUTUS SERVICES ~  TUTORIALS >~  QUICK areremaining
S SINGLE WINDOW INTERFACE FOR FACILITATING TRADE INDIA
OTP Authentication
Mobile * Email ID*
+919Q**xxx2 84 RoF**ashxsmunsues YS@icegate.gov.in Generate OTP
ore Resend OTP

OTP expires in 598 seconds

Cancel

Upon submitting the application, the system will generate a reference ID and display the

confirmation message, “CLE is Submitted. Your Reference ID is CLE********

& 8

CLEis Subrnitted Your

+ referencelDis

0 rccessbay & RO 24
Y=
e S WI H- ICEGATE ~ ABOUTUS  SERVICES ~ TUTORIALS v  QUICK CLEIN3202610544

INDIA

LPCO Dashboard

Home >> LPCO Dashboard

Select PGA ™
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8.2 LPCO Pending

After submission, the application appears under the “LPCO Pending” tab, where its status

is displayed as “Payment Pending.

© Accossibity @ D 27 Ho Customer Support
\ - iS WIH- ICEGATE ~ ABOUTUS  SERVICES ~ TUTORIALS ¥ QUICKLINKS ~  NOTIFICATIONS >
=  TRADE

SINGLE WINDOW INTERFACE FOR FACILITATIN

LPCO Dashboard

Home >> LPCO Dashboard

Select Start Date Select End Date

Sr. No. ARN | Draft ld PGA Certificate Name Status Action

@ Accessbiny & R 24x7 Helpdesk-1800-3010-1000 | Customs
g [ <z SWI” % ICEGATE ABOUTUS SERVICES ¥  TUTORIALS ¥ QUICKLINKS ~  NOTIFICATIONS v
SINGLE WINDOW INTERFACE FOR FACIITATING TRADE

INDIA

kLems202610544

Select Start Date

Sr. No. ARN / Draft id PGA Certificate Name 1 Status Action

1 CLE1113202610544 CLE FOOTWEAR_SOLES_IMPORT_CERTIFICATE Payment Pending B

To proceed with the pending payment, click the payment icon displayed under the “Action”

column in the LPCO Pending section.
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\ ICEGATE ~ ABOUTUS  SERVICES v TUTORIALS ¥ QUICKLINKS v  NOTIFICATIONS v

SNGLE WINDOW INTERFACE FOR FACIITATING TRADE INDIA

kLems202610544

Select Start Date

Sr. No. ARN / Draft Id PGA Certificate Name 1 Status Action

1 CLE1113202610544 CLE FOOTWEAR_SOLES_IMPORT_CERTIFICATE Payment Pending

From the options provided, select either “View Account Details” to check the payment

information or “Upload Payment Receipt” to submit the proof of payment.

g I H- ICEGATE ~ ABOUTUS  SERVICES v TUTORIALS v QUICKLINKS v  NOTIFICATIONS v & v

SNGLE WINDOW INTERFACE FOR FACRITATING TRADE INDIA

me >> LF board »> Import of footwear soles into India for production or assembly of footwear for exports purposes

Import of footwear soles into India for production or assembly of footwear for exports purposes

Select below options*

View Account Details

Upload Payment Receipt

‘ \ SWI” ICEGATE ABOUTUS SERVICES ¥ TUTORIALS ¥  QUICKLINKS -  NOTIFICATIONS = v

SINGLE WINDOW INTERFACE FOR FACILITATING TRADE INDIA

1 >> Textile Certificate

Textile Certificate

Select below options*
:
Account Title COUNCIL FOR LEATHER EXPORTS
Account Number 60003456780
Account Type SAVINGS ACCOUNT
Bank Name IDFC FIRST Bank Limited
Branch Address CHENNAI - NUNGAMBAKKAM BRANCH
Bank IFSC Code IDFB0080102

Payment amount : Rs.2000 +18% GST per certificate
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Select the “Upload Payment Receipt” option, attach the required receipt file, and click the

“Upload” button to submit the payment confirmation.

@ Accessivity P 2 at
[ S WIH ICEGATE ABOUTUS SERVICES ~  TUTORIALS ~ QUICKLINKS ~  NOTIFICATIONS hd
= PO INTERFACE FOR FACILITATING TRAD!

SINCLE Wi € INDIA
Dashboard >> Textile Certifcate

Textile Certificate

Select below options™

Upload Payment Receipt

Upload Receipt * €

& Attach

Once the payment receipt is uploaded, the application status changes to “Payment Under

Verification” in the LPCO Pending section.

Ace & o 1000 | Customer Support
e ~ SW’H ICEGATE ABOUTUS SERVICES ~  TUTORIALS ~  QUICKLINKS ~  NOTIFICATIONS ~ ~
=

LPCO Dashboard

Home >> LPCO Dashboard

CLE2044202605528

Select End Date

Sr. No. ARN / Draft Id PGA Certificate Name Status Action
1 CLE2044202605528 CLE TEXTILE_CERTIFICATE
tems per page: 100 = 10f

When the payment is not accepted during verification, the application status is updated
to “Payment Rejected” in the LPCO Pending section.
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0 Accessoiny @ 16 24 lask-1800-3010-1000 | Customer Suppost
e ‘ SWIH- ICEGATE ~ ABOUTUS  SERVICES v TUTORIALS  QUICKLINKS -+  NOTIFICATIONS e
—

SINGLE WINDOW INTERFACE FOR FACILITATING THADE.

INDIA

LPCO Dashboard

Home >»> LPCO Dashboard

Apply New LPCO LPCO Pending LPCO Completed

kLe215220261025

Select Start Date Select End Date

Sr. No. ARN / Draft Id PGA Certificate Name Status Action

1 CLE2152202611045 CLE TEXTILE_CERTIFICATE B

Once the payment verification process is completed, the officer may raise a query if
required, and the same will be displayed on the user dashboard with the status marked

as “Query Raised” indicating that the officer has requested additional information or

clarification.

CLEN29202611248

Select Start Date SelectEndDate

Sr. No. ARN / Draft Id PGA Certificate Name Status Action

1 CLE1129202611248 CLE TEXTILE_CERTIFICATE Query Raised -

Items per page. 10 - 1-10f1

To view and respond to the officer's query, click the arrow icon displayed under the

“Action” column corresponding to the application marked as “Query Raised.”
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Select Start Date Select EndDate (¢ [cle}

Sr. No. ARN / Draft Id PGA Certificate Name Status Action
1 CLE1129202611248 CLE TEXTILE_CERTIFICATE Query Raised
Items per page: 10 - 1-10f1 1€ < > >

The user can view the officer's query displayed at the top of the window and is required
to enter comments and attach any supporting documents in the “Reply Query” section

before submitting the response.

ARN : CLET129202611248
View Query

Query Raised By [CLEINDIA1984 (L1) Officer]:Test

01/11/2026,11:32

Attachments Uploaded By User

Reply Query.

Enter Comments*
4

@ Add Additional Documents

After submitting the response to the officer’'s query, the application status is updated to

“Query Replied”.
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5_.;SW’ H- ICEGATE ~ ABOUTUS  SERVICES ~ TUTORIALS  QUICKLINKS ~*  NOTIFICATIONS -

BMELE WINDEOW INTERFACE FOR FACRITATING TRADE

N/01/2026 /01,2026

Sr. No. ARN / Draft Id PGA Certificate Name Status Action
1 CLE1113202610544 CLE FOOTWEAR_SOLES_IMPORT_CERTIFICATE Payment Under Verification
2 CLE1129202611248 CLE TEXTILE_CERTIFICATE &

The user can view both the officer’s query and the submitted response in the “View Query”

window by clicking the icon displayed under the ‘Action’ column.

5_.;SWI H- ICEGATE ~ ABOUTUS  SERVICES ~ TUTORIALS ~ QUICKLINKS ~  NOTIFICATIONS -

BMELE WINDEOW INTERFACE FOR FACRITATING TRADE

N/01/2026 /01,2026

Sr. No. ARN / Draft Id PGA Certificate Name Status Action
1 CLE1113202610544 CLE FOOTWEAR_SOLES_IMPORT_CERTIFICATE Payment Under Verification
2 CLE1129202611248 CLE TEXTILE_CERTIFICATE ¥ Ref
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ARN: CLE1129202611248

View Query

Query Raised By [CLEINDIA1984 (L1) Officer]: Test

01/11/2026,11:32

Response By [BTLPB3160KPIEQ0O]  Test2

01/1/2026,11:35

8.3 LPCO Completed

In the “LPCO Completed” section, the user can view all approved applications and
download the corresponding certificates by clicking the “Download Certificate” button

displayed under the ‘Action’ column.
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ICEGATE ABOUTUS SERVICES v

SINGLE WINDOW INTERFACE FOR FACILITATING TRADE

PCO PCO Pendin

ect End Date

Select Start Date

Sr. No. ARN / Draft id PGA Certificate Name
1 CLE1639202606552 CLE TEXTILE_CERTIFICATE
2 CLE2210202605310 CLE TEXTILE_CERTIFICATE
3 CLE1604202605434 CLE FOOTWEAR_SOLES_IMPORT_CERTIFICATE

TUTORIALS

QUICKLINKS »  NOTIFICATIONS

Action
‘ Download Certificate

‘ Download Certificate

‘ Download Certificate

ICEGATE ABOUTUS SERVICES v

B =SWIFT

SINGLE WINDOW INTERFACE FOR FACILITATING TRADE

Select Start Date Select EndDate

Sr. No. ARN / Draft Id PGA Certificate Name
1 CLE1639202606552 CLE TEXTILE_CERTIFICATE
2 CLE2210202605310 CLE TEXTILE_CERTIFICATE
3 CLE1604202605434 CLE FOOTWEAR_SOLES_IMPORT_CERTIFICATE

TUTORIALS

QUICKLINKS v NOTIFICATIONS

Action

Downioad C

Download Certificate

Download Certificate
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Sample - Textile Certificate

Council for Leather Exports
aa (S 1 by Ministry af Ce & Indusry, Government qf Incfia)
Registered Office & Head Office:

STAR HUB, Building 1, Unit No. 102, 1t Floor

INDIA

Tel: 022-28392221
Fax (22-67256236

No. CLE'WR/TC/5/26-27 08-03-2026

CERTIFICATE FOR IMPORT CLEARANCE OF
TEXTILE AND TEXTILE ARTICLES CERTIFICATE

1. This is to certify that M/s. SAI Internatinal having IE Code No. 0596063211 1s registered with the Council for
Leather Exports as mamfactorer-exporter in terms of Foreign Trade Policy Provisions and have
Registration-cum- ip Certificate No. RCMC/EEPCINDIA/06529/2023-2026 dated 01/01/2025 valid up
to 01/01/2027, subject to renewal of membership of the Council.

2. The said member exporter will be muporting textile and textile articles fallmg under Chapter 30 to 63 of the ITC
(HS) classifications of Export-Import items vide Bill of Entry No. 1234567 dated 12/03/2026.

3. Thus 1s to certify that the said manufacturer-exporter has submitted an affidavit duly notansed to the Council
stating that the textile and textile articles falling under Chapter 50 to 63 of the ITC (HS) classifications of

Export-Import items bemg imported as per provisions of DGFT Policy Circular No.5 dated May 29, 2003 are
meant for use in production and export of Leather Goods and the same shall not be sold / transferred to units in the
Domestic Tariff Area (DTA).

4 Tt is also declared by the said mamufacturer-exporter in the said Affidavit that any violation of the conditions
specified m the DGFT Notification No.5 dated 29.05.2003 shall be construed as malpractice and shall render the
said manufacturer-exporters liable to penal and/or other action under relevant Rules and Acts as may be applicable.

Name of Approving Officer

COUNCIL FOR LEATHER EXPORTS_PartnerGovt.Agency/PGA
Nodal

Comeil for Leather Exports

Mumbai

*£*This cerfificate is digitally generated, a signatore is not required *** Pagelofl
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Sample - FOOTWEAR and SOLES CERTIFICATE

Council for Leather Exports
(Sponsered by Ministry of Commerce & Industry, Goverrament of India)
Registered Office & Head Office:

STAR HUB, Building 1, Umit No. 102, 15t Floor
Near Hotel Hyatt Regency ITC Maratha

Sahar International Anport Road

Andhert (East)

Mumbai - 400099

Tel: 022-28392221

Fax 022-67256236

INDIA

No. CLEWR/QCO/426-27 03-03-2026

FOOTWEAR AND SOLES CERTIFICATE
TO WHOM IT MAY CONCERN

As per Gazette Notification No. 5.0. 1422 (E) dated 15.03.2024 issued by Department for Promotion of Industry
& Internal Trade (DPIIT), Government of India, certamn footwear soles are permitted for import clearance for the
purpose of production or assembling of footwear for exports, based on the self-declaration by the importer and
certification by the Council for Leather Exports (CLE) In this rezard, we wish to certify the following:

1) ACVBJ is mamufacturer-exporter registered with Council for Leather Exports (CLE), with following references:
a) FRegstration-cum-Membership  Certificate (RCMC) 1ssued by CLE, curently  valid Number
RCMC/EEPCINDIA/06529/2025-2026 dated 01/01/2027

b) UDYAM Registration Certificate issued by the Ministry of MSME, Number UDYAM-33-00-0000000 dated
04/03/2026

2) The aforementioned exporter 15 importmg PU Cutscles (HSN: 38030349) as per the Bill of Entry No.
02309233002399999999 dated 05/03/2026

3) The importer has firnished the Self-Declaration dated 26-01-23 as per the requirements mentioned m the Order
dated issued by DPITT, Govemment of India.

The above documents of ACVBI, have been duly venfied, and 1t is requested that the Indian Customs may kmndly
proceed for impart clearance.

Name of Approving Officer

COUNCIL FOR LEATHER EXPORTS_ParterGovt. Agency/PGA
Nodal

Council for Leather Exports

Mimbai

**=This cerfificate i digitally gemerated, a signature is nof required ***  Page 1of 1
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Sample — Export Turnover Certificate

Certificate Details X

Council for Leather Exports

(Sponsored by Ministry of Commerce & Industry. Govemment of india)
Registered Office & Head Office:

No. 1. Sivaganga Road Nungamibakkam, Chennai - 600034 Tel: 044 48484380-84 Far 044 48484384
Email clesr@cieindia. com Website: httpsy//leathenindia org

Number CLE/26-27/70 10-03-2026

Export Turnover CERTIFICATE
TO WHOM ITMAY CONCERN

This is to certify that Sai International having IEC 0596063211, PAN DGAPS3754L and GST No.OTAAACLI745G2ZH having registered office at Test
manufacturer Address s registered as Manufacturer exporter hoiding RCMC No. RCMC/EEPCINDIA/06529/2025-2026 valid up to 01/01/2027
(date) asperrecords

\We further confrm that based on the export statements gven by M/s CA test name (CA frm), Chartered accountants on the Manufacturer exporter
pehalf, Export tumover certificate forthe FY 2025-2026 (year) is hereby issusd

Export performance of last 3 years

Financial Year InINR
2024-2025 12
2023-2024 13
2022-2023 14

This certificate is issued for the purpose of availing exemption from the execution of bank guarantee, as per the Customs circular No. 17/2019 dated
25-05-2019 and no. 31/2019 dated 13-09-2019

Name of Approving Officer

COUNCIL FOR LEATHER EXPORTS _PartnerGovt.Agency/PGA
Noda

Council for Leather Exports

Mumbai
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9. Contact Us

The contact details are as follows:

ICEGATE, Directorate General of Systems
18t Floor, CR Building, IP Estate

New Delhi — 110002

Toll Free No: 1800-3010-1000

The user can also drop their queries at:

Email: icegatehelpdesk@icegate.gov.in

v | =
8 Address ¥ il o Y

" CRBuilding, P Estate (
oD S LA O Eebaty : yndicateBank
Directorate General of Systems Uil raprastha 0
mibomisalhe ff - Delhi Secrefariat 2
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New Delhi - 110002 e larger ma UCO Bank HanumaRMandit
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1800-3010-1000 Q Hans Bhawan
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